
Agency Agency Contact/Website Phone # Address Hours Fees Services Provided 

CRISIS             

Mobile 
Crisis 
Outreach 
Team 
(MCOT) & 
Psychiatric 
Crisis 
Hotline 

www.ncmhid.org 1-888-767-4493 1546 S. 
Brownlee 

24-hr. hotline No 
charge 
for 
assessme
nts 

Emergency 
response to crisis 
calls, conduct 
crisis assessments 
by phone and/or 
face-to-face, and 
provide necessary 
referrals 

National 
Domestic 
Violence 
Hotline 

www.thehotline.org Call: 1-800-799-
SAFE (7233),     
Text: 'START' to 
888788, or 'Chat 
live now' option on 
website 

Online  24-hr. hotline Free 24/7 confidential 
hotline for 
individuals in 
crisis, provide 
information on 
shelters, legal 
advocacy, health 
care centers, and 
counseling  

National 
Runaway 
Safeline 

www.1800runaway.org 1-800-RUNAWAY            
'Live Chat' option 
on website 

Online  24-hr. hotline Free Information, 
referral, and crisis 
intervention for 
youth and parents 

National 
Sexual 
Assualt 
Hotline 
(RAINN) 

www.rainn.org 1-800-656-HOPE 
(4673)    'Live Chat' 
option on website 

Online  24-hr. hotline Free 24/7 confidential 
hotline, services 
that support 
survivors of sexual 
assault and their 
loved ones 

http://www.thehotline.org/
http://www.1800runaway.org/
http://www.rainn.org/


National 
Suicide 
Prevention 
Lifeline 

www.suicidepreventionlifeline.org Call or text: 988 Online  24-hr. hotline Free 24/7 confidential 
prevention line 
for individuals in 
suicidal crisis or 
emotional distress 

Texas 
Departme
nt of 
Family and 
Protective 
Services 

www.dfps.state.tx.us 1-800-252-5400 Online  24-hr. hotline Free Hotline and/or 
online form to 
report abuse to a 
child, elderly 
individual, or 
disabled 
individual 

Texas 
Youth & 
Runaway 
Hotline 

www.TexasYouth.org Call or text: 1-800-
989-6884                                        
'Live Chat' option 
on website 

Online  24-hr. hotline Free Crisis 
intervention, 
advocacy, 
information and 
referrals to youth 
and parents via 
phone, online 
chat, or text 

The Purple 
Door 

www.purpledoortx.org 361-881-8888 or                         
1-800-580-HURT 
(4878) 

Adminstration 
Office:                    
813 Buford St. 
Support Center 
(App. Only):       
2820 SPID, 
Suite 206 

Monday - 
Friday:           
8AM to 5 PM,               
24-hr. hotline 

Free Help victims of 
domestic violence 
and sexual 
assault, safe 
shelter/transporta
tion, crisis 
intervention, 
employment 
assistance, 
individual/group 
counseling 
services for 
children, women, 
& men, case 

http://www.suicidepreventionlifeline.org/
http://www.dfps.state.tx.us/
http://www.texasyouth.org/
http://www.purpledoortx.org/


management, and 
legal advocacy 
services 

TrevorLifeL
ine 

www.thetrevorproject.org Call: 1-866-488-
7386,                    
Text: 678-678, or                   
'Live Chat' option 
on website 

Online  24-hr. hotline Free 24/7 confidential 
hotline for LGBT 
individuals in 
crisis or feeling 
suicidal 

 

http://www.thetrevorproject.org/

